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The Dental Healthcare Practice
83A High Street
Gillingham
Kent
ME7 1BL
Gillingham@carholmegroup.co.uk
01634851061/01634851178



Good Morning/Afternoon,

This is a guide to help you understand the changes you may encounter at your appointment, and list of instructions you must follow to attend your appointment.
Preparation information for your appointment:

· [bookmark: _GoBack]Please be aware that we are currently working on an ‘Urgent’ basis only this means not all treatments are currently available.

· We will offer treatment to temporise broken fillings or teeth, traumatised / fractured front teeth, simple extractions and X-rays. Unfortunately due to covid19 risk level we cannot use our equipment which generates aerosols so treatment is limited.

· Currently NO routine treatment is being carried out this includes exams, cosmetic treatments, hygienist. 
· 
· All pre- appointment paper work is accessed via https://gillinghamdental.yolasite.com/ there are 3 forms you must fill in and send back to Gillingham.carholmegroup@nhs.net as instructed on the website. We can also email all documents if this is more accessible. 

· If you cannot fill these in electronically please print and send a picture of them to Gillingham.carholmegroup@nhs.net


· We may have to cancel your appointment if these are not returned, we cannot see you without the covid19 screening and a full medical history.

· Please don’t be alarmed if you receive more than one covid19 screening whether written or verbally.

· Payment will need to be taken over the phone pre-appointment charges will be explained at this point.

·  If not we ask that you pay via contactless card payment were possible.

· If you need to pay in cash we ask you put the correct amount into a sealed plastic bag ( such as a sandwich bag) we will not be able to provide you with change. 
·  Do not come accompanied to the practice. Unless a career is required. 
·  Wear a face covering if you have one if not we will supply you with a disposable face mask.
· Leave all belongings in your car, if you are traveling on foot, we will ask you to leave all your belongings you don’t need at home. Please don’t bring shopping etc with you to the practice.

·  Toilet facilities are currently unavailable at the practice.

· Please don’t attend earlier than your appointment time; you will not be able to enter the practice. 

· At your appointment time please come to the front door and ring the doorbell, or call us on your mobile on 01634851061 where you will be greeted with a member of staff who will take your temperature. 

 If your temperature is over 37.5 degrees, we will not be able to continue with your appointment.
 
· We will then ask you to use our hand sanitiser and be offered a face mask if you don’t have a face covering or mask. PLEASE LEAVE YOUR FACEMASK ON UNTIL WE ASK YOU TO REMOVE IT. 

· You will then be taken directly to the surgery.
 
·  Staff will be dressed in full protective wear; please do not be alarmed by this.

·  After your appointment, we will ask you to use hand sanitiser and exit the building, If any further appointments are needed, we ask for you to contact us via telephone. 
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may need adobe reader. 
If
· Payment to be taken when booking at this point explain the treatment charges
· If patient is exempt please update 
· Only patient can attend unless a career is required
· Leave all belongings not needed at home
· No 
You will be expected to wear a face mask or face covering while in the practice
· The practice has a one way system please follow it and observe social distancing. 
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